[ON CLERK/TREASURER/MUNICIPALITY LETTERHEAD]
Owner 1
Owner 2

Mailing Address

City, State Zip
[DATE]
RE: Parcel ID: [###-#-###.###]
Dear Property Owner:

You are receiving this notice as you have an outstanding property tax balance for previous years and we want to make you aware of a program that could provide relief for all or a portion of this amount, regardless of when it became delinquent.  Vermont Housing Finance Agency (VHFA) is now accepting applications for assistance on outstanding property taxes through their Homeowner Assistance Program. 
Please note, this program is administrated by VHFA only and is NOT associated with the [MUNICIPALITY NAME].   
Your current delinquent balance for previous tax years = $XXX
To qualify, homeowners must meet all of the following criteria to be determined eligible:

1. Have an income equal to or less than 150% of the area median income;
2. Experienced a financial hardship associated with the coronavirus pandemic after January 21, 2020; and
3. Applying for expenses related to your primary residence, located in Vermont. 
If you believe you meet the above criteria, we strongly recommend you apply by going to the following website: https://vermonthap.vhfa.org .  You can also reach VFHA by calling (833) 221-4208 between 8am and 5pm, Monday through Friday.
For questions about your current delinquent balance due, please feel free to reach out to our office at (802) [PHONE].  Our office is open [INSERT DATES AND TIMES]. 
Thank you, 

[NAME OF MUNICIPALITY]
